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Business Research Methods, 9th edChapter 1 1 Business Research Methods William G Zikmund Chapter 1: The Role of Business Research 2 Business
research is defined as the systematic and objective process of generating information for aid in making business decisions Business Research Defined
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Chapter 2 Information Systems and Knowledge Management

% Business intelligence is the subset of data and information that actually has some explanatory power enabling effective decisions to be made % So,
there is more ...

Chapter 2 Information Systems and Knowledge Management

VI The Internet and Research A What exactly is the Internet? B How is the Internet useful in research? Accessing available data Collecting data C
Navigating the Internet D Interactive media and environmental scanning E Information technology F Intranets G Internet2 Business Research
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Business Research Methods 9 1 Research problems and questions and how they relate to debates in Research Methods Recommended additional
reading: Research Methods for Business Students, (Saunders, M, Lewis, P et al 2007) Chapters 1 and 2 11 Chapter Overview 111 Learning Outcomes
By the end of this chapter successful students will be able to: 1
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